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experiments on games, human 
interaction and decision making
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The department store task: during which minute were 
the most people in the store? 44% correct

Man with a hammer
Appeal to authority

Overconfidence
Beauty effect
Cognitive dissonance

Commitment bias
Scale compatibility bias
Loss aversion

accumulation of 
scale compatibility

and loss aversion

path dependence the outcome of the decision process 
depends on the path followed

The study of behavioral aspects related to the use of 
operations research methods in modeling, problem 
solving, and decision support,
and   

The use of OR methods in modelling human behavior

Groupthink

The pioneers of OR, 
West Churchman and Russell Ackoff:

OR is not mathematics only
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